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This research aims to examine and analyze the correlation between the accuracy of
tax assessment processes carried out by municipalities and the level of voluntary and
mandatory compliance by taxpayers in paying their financial dues. The research
adopted a descriptive-analytical approach to study the impact of errors in tax base
assessment on taxpayer behavior, focusing on the role of perceived fairness and trust
in municipal administration as mediating variables. The study also assessed the
current tax assessment systems and the extent to which the transparency of these

systems influences citizens' willingness to comply with local financial laws.

The study reached a number of key findings confirming a strong positive correlation
between the accuracy of tax assessment and higher rates of payment compliance.
Errors in assessment lead to a sense of injustice and increase rates of tax evasion.
The results also showed that the use of modern technologies in real estate and tax
valuation reduces the margin of human error and enhances the credibility of tax
invoices sent to taxpayers. The research concluded with practical recommendations
aimed at updating real estate databases, training relevant personnel, and
strengthening appeal and review mechanisms to ensure a fair tax environment that

supports the financial sustainability of municipalities.
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